Brief Notes from the Patient Forum Meeting

held on Monday 20th June 2016
Present:-      Rachael Kirkham

                    Rupert Leggett

          Michael Kitchen 


Margaret Howe



Avril Binns



Lesley Smith



Stephen Liversedge

                    Gill Warburton
Apologies:- Vivienne Lane, Mona Patel and Elisabeth Williams
AGENDA ITEMS:-
1. Welcome to our new member, Mrs. Lesley Smith

2. Patient Survey Action Plan

3. Friends and Family Cards

4. CQC Visit

5. Brief feedback from Healthwatch meeting of 22nd March 2016

6. Sign-up to Safety

7. Carers identification event

8. Any other business

9. Date and time of next meeting.

PRINCIPAL OUTCOMES OF DISCUSSIONS:-

Rachael opened the meeting by welcoming Lesley who told us a little of her background – she is a carer currently and was employed as a Personnel Welfare and Disability Officer at what was at the time Bolton Housing.  She was also responsible for the pastoral care of the apprentices.  She acts on a voluntary basis as Safeguarding Officer for Christ Church Walmsley.  

2.  Patient Survey Action Plan – Gill gave each attendee a copy of the Action Plan that she had written following the last meeting.  She explained that 3 of the 4 priority area actions have been completed already but that the 4th has had to be delayed due to IT problems.  She also gave each member a copy of the ‘You said, We did’ poster that she had produced and Lesley pointed out that the colours used are not easy for people with macular degeneration to see.
3.  Friends and Family Cards – Gill gave each member a pack of Friends and Family Questionnaire cards which were all extremely positive and is encouraging for the team to receive such excellent feedback.

4.  CQC Visit – Stephen explained to the group the process for CQC visits and briefly what happened at our visit.  The practice was scored as ‘Good’ in each of the 25 areas that were inspected by the CQC and was therefore given an overall rating of ‘Good’.
5.  Brief Feedback from Healthwatch Meeting on 22nd March – Vivienne was unfortunately unable to attend the meeting but had very kindly typed-up some excellent notes from the Healthwatch meeting that she had attended and Gill gave every member a copy of the notes and gave a summary of these in the meeting.  There was also a hand-out from Healthwatch which was a Home Care Report but as this was 15 pages long Gill said that she would email it out to members rather than photocopy a set for each member present.

6.  Sign-up to Safety – Stephen explained to the group what ‘Sign-up to Safety’ means and outlined the plan that we had submitted in order to ensure that the practice works to the highest levels of safety for patients, staff and other colleagues working in the Health Centre.
7.  Carers Identification Event – The group wanted to take part in some activity that would support carers and so it was agreed that Gill would invite Georgette Kay who is the CCG Carers Lead to attend our next meeting and that Carers would form the main part of the meeting.

8.  Any Other Business – Michael raised the matter of the fire alarm sounding on the previous Tuesday when he was in surgery and no-one had been warned that this was a fire alarm test.  Gill explained that this was a communication error, the Hospital Trust had unfortunately forgotten to tell reception about the test.  It is Reception’s job to ring round all the clinicians and to also inform the patients in the waiting room.  It has since been agreed that the alarm will be tested every Tuesday within a 45 minute window and so everyone is prepared.  Michael suggested that this also be put on the Jayex board for patients which Gill will do.
7.  Date and Time of Next Meeting – the next meeting will take place on Monday 26th September 2016.  This meeting had been held an hour earlier at 6pm to accommodate the England football match and everyone present said that this time suited them better than 7pm.  It was agreed therefore to provisionally have future meetings at 6pm subject to whether the other members not present are able to accommodate an earlier time.  
If anyone has any agenda items for the next meeting, please email these to Gill.
